Request for Expression of Interest

Invitation for Expression of Interest for Color Ring Back Tone (CRBT) Service

Floating Date:  As of December 07, 2011

Tender No: OL/ET/79/2011

Introduction
The Ethio Telecom (ET) is government owned Telecom Company born with the ambition of the Ethiopian government to provide a world class telecom operator for the country and serve the Ethiopian Citizen by being a customer centric company.
Ethio telecom (ET) invites all interested bidders by this request for expression of interest for color ring back tone service as per the requirements discussed below. 

Evaluation Point system

Suppliers will be assessed against the criteria set in below and statement of compliance which is attached as annex 1. First proposals will be checked for their responsiveness encompassing understanding of ET requirement.  Evaluation shall be made out of 100 points and a relative weight of 30 and 70 percent shall be used for detailed technical and commercial evaluation respectively. The weight/point given for each criterion is specified against the criterion as under:

A. Technical evaluation (30%) 
Company profile (10)

· The prospective authorized suppliers business experience supported by a brief company  profile (4)

· Track record of the company during the execution of its social and economical responsibility which is relevant to the engagement (business license, credentials, certificates and others) (6)

Proposed Business and Organization plan (10)

· Demonstrating clear understanding of ET’s requirement and environment (CRBT service description, provisioning of interfaces, technical capabilities, content category and types ) (5)

· Proposed organization structure, to carry out the marketing of Color ring back tone Services and Management (5)

Management and Personnel qualification and experience (10)

· The qualification of the management and the staffs in music industry (5)

· The business experience of the management and the staffs (5)

B. Commercial offer (70%)

Providers have to provide their proposal as a Revenue Sharing for their preferred period. More than one option is welcomed. 

Appendix 1

Statement of Compliance

Company Profile & Portfolio 

Each participant company has to submit their: 

1. Company profile 

2. Company Services and solutions 

3. Company Registration and Capital 

4. Company Reference List & History 

CRBT Service Description

ET is requiring from each Supplier to provide their description and specification of CRBT provisioning as below but not limited to: 

1. Methodology of managing color ring back tone.

2. Workflow to obtain tones from Acquisition into Launching.

3. Resources used to provide CRBT Provisioning. 

Copy Rights

Each provider has to acknowledge that the music he/she is providing has to be authorized from the media agency or from the artist itself. In order to avoid any law destruction or violation of Copy Rights organization. Any law perusing in the content, ET will not be entitled into jeopardizing. Providers have to provide their statement on this paragraph. 

CRBT Language and Culture 

 Providers have to provide multi language and from different cultures that fit and suit the most CRBT type and from regions that Ethiopian prefers to hear, read and would like to acquire. 

CRBT Price & Subscription Methodology 

Bidders and suppliers have to provide price schema (Tariffs) and business plan for each service like: 

· Content Download Price/tone price

And to provide different charging schema for service provisioning like Auto Renewal or without. Business plan and forecasting revenue is required.

Consultancy

Supplier has to provide a life cycle for color ring back tone management along with the consultancy action plan for managing the service and provide advisory for the service. 

Financial Proposal/Commercial offer 

Providers have to provide their proposal as a Revenue Sharing for their preferred period. More than one option is welcomed. 

Supplier Added Value  

Each supplier has to provide why he should be chosen not other provider and what are the values they will provide that doesn’t available with other suppliers. 

Technical Requirements
Providers should have to offer the CRBT as per the following format:  
1. The size of the ring tones should be between 8-500kb

2. The type of file should be: wav.
3. The wav file should be in the CCTTA_Law format without being compressed

4. No space is allowed under the ring tone file name
Submission of RFEOI

RFEOI will be received at Ethio Telecom Head office, 2nd floor, Room No. 203 until December   

 26, 2011, 5 P.M. RFEOI received after the closing time will be automatically rejected and shall    

 not be entertained at all.

 RFEOI received in time and fulfilling the other formalities shall be opened in the presence of  

              interested bidders or their legal representatives at 10;30 A.M on December 27, 2011, at Ethio   

 Telecom Head office, 2nd floor, Room No. 205. 
www.ethiotelecom.et
